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In order to make sure the browser is working at the optimal performance, 
please make sure the following settings are set on your Internet Explorer 11.0  
 
1. Go to ToolsCompatibility View Settings  
2. Verify that kohlerco.com and kohlernet.com appear in the Websites 

you’ve added to Compatibility View. In addition, the Use Microsoft 
compatibility lists should be checked. 

 

 
3. Note:  If you are unable to locate your Compatibility View settings, right-

click in the tool bar area and select Compatibility View Button, Menu Bar, 
and Command Bar from the list.  

 
4. Go to ToolsInternet OptionsGeneralBrowsing HistorySettings.  

Please match the settings below:  
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5. Go to ToolsInternet OptionsSecurity Select Trusted Sites and click the 

Sites button.  
 

  
 
6. Add the following websites to the list:  
 

a. *.bigmachines.com  
b. *.kohlerco.com  
c. *.kohlernet.com  
d. *.kohler.com  
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8. Go to ToolsInternet OptionsSecurityCustom level…  
 

    
 

  
 
9. Scroll down to the Scripting section Select Enable for the following 

settings:  
a) Active scripting  
b) Scripting of Java applets.  
c) Display mixed content  
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11. In the same section, Select Disable for the Enable XSS filter setting.     

  
 

12. Go to ToolsInternet OptionsPrivacySettingsAdvanced.  Please 
match the settings below:  
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14. Go to ToolsInternet OptionsPrivacySettings Sites.  Please match 
the settings below:  

 
 
15. Go to ToolsInternet OptionsPrivacyPop-Up Blocker.  Make sure the 

Turn on Pop-up Blocker feature is not checked.   
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16. Go to ToolsInternet OptionsAdvanced �  
 

  
 
 
17. Scroll down to these sections and make the required selections:  
18. Browsing  
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a. Select:  Disable script debugging (Internet Explorer)  
b. Select:  Disable script debugging (Other)  

  
 

De-Select: Display a notification about every script error  
De-Select:  Show friendly HTTP error messages  

 

  
 
 
 

Scroll down to the HTTP 1.1 settings sections and make the required 
selections:  
 
HTTP 1.1 settings  
 
Select:  Use HTTP 1.1   
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Select:  Use HTTP 1.1 through proxy connections  
 
 

  
 
 

Scroll down to the Security sections and make the required selections:  
 
Security  
 
De-Select:  Do not save encrypted pages to disk  
De-Select:  Empty Temporary Internet Files folder when browser is closed  
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Kohler also recommends that users frequently clear the internet cache.   
 
Go to ToolsInternet OptionsGeneral Select the Delete… button.    
 
Select:  Preserve Favorites website data  
Select:  Temporary Internet Files  
Select:  Cookies   
Click Delete 
 

  
 
 
Note:  If users continue to experience issues with pop-up windows not 
appearing, be sure to check additional areas where pop-up blockers may 
exist, such as Google Toolbar or other browsing toolbars.   These toolbars are 
not supported by Kohler and may interfere with browsing capabilities on our 
Kohler websites.  
 
 
 
International users:  Validate that English is identified in the settings.   
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Go to StartControl PanelRegion & Language.  In Format, select English.    
 

  
 

 


